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MEMORANDUM OF UNDERSTANDINE

F"lo ' €

This Memorandum of Understanding (MOLI) is made on 6th Jan{rarl2015.

BETWEEN

M/S BHARAT SANCHAR NIGAM LTD (BSNL), a company' incorporated under the

Companies Act 1956 having its registered office/Corporate office at 3'd Floor, BSNL

BHAWAN, Har ish Chandra,  Mathur Lane,  l r lew Delh i -110001 through Shr i  sA tv  ; ;  t lY

\^ f t  0; i . t  F- DGM (BFC| - l l l )  (dulv authorized to enterr into the present M{JU)'

hereinafter referred to as "BSNL" (which t i :rm shal l  mean and include i ts successors In

t i i le, subsidiaries, associates, aff i l iates and assigns) of the ONI= PART

AND

State Bank of India (SBl), a statutory Corporation, consti tuted under the State l3ank

of lndia Act, 1gS5, having i ts Corporate Off ice at "state Bank Bhavan", Madame Cama

Road, Mumbai 400021 and one of i ts Loc;al Head Off ice at 11, Parl iament Street, New

Dethi  110001 State Bank of  India through Mrs Rashmi Durggal ,  DGM (PBBU) (duly

authorized to enter into the present MOU), hereinafter referred to as"Bank" (which term

shall  mean and include i ts successors irr t i t le, subsidiaries, associates, aff i l iates and

assigns) of the OTHER PART.

BSNL and Bank are col lect ively referred lo as the "the paft ies;"

w drr(Q.rrr.rfr.{rril.}
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1 .

2 .

WHEREAS:

M/s Bharat Sanchar Nigam Limited (BtiNL) is a company incorporated under the

Companies Act, 1956 ind has its regirstered office/corporate office at 3rd Flclor,

Bharat Sanchar Bhavan, Harish Chandra Mathur Lane, Janpath, New Delhi-110001
BSNL is the largest telecom operating company in India having 2.5 lakhs employees
across the country.

For the convenience of employees, B$NL desires to enterr into MOU with SBI in
respect of Retail Segment Loans.

3. In pursuance of the above, BSNL invited Scheme wise rette of interest of various
Retai l  Segment Loans offered by State Bank of India for i ts employees on al l  India
basis.

4. Bank submitted the existing Rate of Interests applicable to all customers on various
Retai l  Segment Loans such as Housing loans, Car Loans, Personal Loan: (SBl
Saral, Express Credit), and Education Loan etc offered by SBl.

s. The loan wil l  be evidenced by the Loan Agreement and other Loan Documt:nts
(hereinafter referred to as the" Loan Documents") to be executed between Bank and
Borrowers. In consideration of the loan facilit ies,-the parties; have agreed to exer:ute
the present Memorandum of Understarnding on the fol lowing terms and condit ions
mentioned below:

NOW THIS DEED WITNESSETH AS FOLI.OWS:

1. That Bank may grant the loan to BSNIL's employee(s) uncler the fol lowing head as
per their requirement in accordance with Bank's guidel ines/norms prevalent at the
time of consideration of the proposal of the loan
(a) Housing Loan includ ing Repair/Renovations/Add i t ion/Alterat ion Loan.
(b )  Car  Loan.
(c) Education Loan.
(d)  Personal  Loan.
The loans under the various heads as mentioned above are cotlect ively referred to
as the " loan faci l i t ies".

qilr ro.*.Ft,rn.ot ciJ \
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z. That the general terms and condit ions, Purpose of loan, Maximum amount, Margin

Money, tUuttipte of salary, Recovery of installments (EMl + Interest), applicable rate of

interest and Eligibility eic. w.r.t. the loan facilities applicable in respective cases will

be as per Bank's -norms/guidelines prevail ing at that t ime'

3. That the loan facilit ies shall be sanctione,C by the appropriatel authorities of the Betnk
' 

i ;  accordance with Bank's norms without any relaxations or ooncessions' Howeverr i f

after execution of this MOU if any consensus is arrived at in respect of extending any

concession/relaxation to employees of EiSNL, the same mety be made avai lable to

them in accordance with the consensus arrived at between the Bank and the BSNL-.

4. That the maximum l imits for the loan faci l i t ies are subject to the income/repaying

capacity of Borrowers and as per the laid down instruct irons in accordance vvith

Bank's Approved Circulars for dif ferent loians.

s. That the security for the loan faci l i t ies shal l  be as applir :able on the respective

schemes as per Bank's norms guidel ines.

6. In case of sanction of the loan to the enrployees of BSNL, they undertake to record
the mandate of their employee for deduction of loan instal lment from their salary;and
remittance to the respective branches of the bank. Same of BSNL they undertake to
receive the mandate of the Bank.

7. That EMI/NMI Ratio, Loan to Value Rart io and minimum tiake home salary as per
Bank's extant instruct ions applicable to dif ferent loan faci l i t i ies shal l  be meticulot-tsly
observed by the part ies. The loan proposal wi l l  be processed by the Banli  in
accordance with the Bank's guidel ines and i f  i t  is decided to sanction loan the same
shall  be subject to fulf i l lment of terms an,J condit ion mentionr:d in sanction letter to be
issued by the Bank.

B. That in case of retiremenUresignation/termination/death of Borrower, BISNL
undertakes not to release terminal benefi ts without obtaining prior writ ten "No
Objection Cert i f icate" from the f inancing branch of Bank.

9. That the Bank shal l  charge processing charges on the loan as per Bank's ex:tant
instruct ions, subject to change from t ime to t ime without prior notice.

i .0. BSNL undertakes that their salary disbursement authcri ty shal l  remit the loan
installment deducted from the salary ol' the employee latest by 1Oth of each m,onth
without fai l .

11 . That repayment of loan shal l  cornmence as per
subject to change from t ime to t ime withr:ut prior notice.

Bank's extant instruct ions.
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12. That this deed shal l  be binding upon th,e part ies, their successors and assigns.

13. That any notice, demand or request under this deed shal l  be in writ ing, and shal l  be

delivered by personal service or shall be sent by postage prepaid, registererJ or
certified malt, telexed, telecopy or sent by person or overnight courier return rec;etpt
requested, addressed, if to the partie,s, at the respective address set forth in the

heading of this deed, or at such other address as the adclressee may designate in

writ ing. Each notice, demand or requ(:st hereunder shal l  be deemed Eiven on the

date i t  is del ivered, in the case of perr;onal service, or the date i t  is deposited with
the Postal Service, in the case of cerlif ied or registered maril.

14. That the part ies shal l  hereby irrevocably submit to the e><clusive jurisdict ion of the
Court and Tribunals in New Delhi for purposes of any suit ,  act ion or cl ther
proceeding which relates to this deed However i t  is clari f ied that the jurisdict ion in
regard to recovery of arrear to be lerrt to the employees of BSNL will be withr the
respective court tr ibunal within whose jurisdict ion the respective loan disbursing
branch is si tuated.

1 5.  That
sha l l

no
be

amendment, noti f icat ion or rerlease from or waiver of any provision hereof
effect ive unless in writ ing and signed by the part ie,s.

1 8 .

16. That this deed may be executed in two or more counterparts, each of which shetl l  be
deemed an original, but all of which together shall constitute one and the same
instrument.

17. That this deed and the r ights and ,cbl igations hereundler shal l  be construerd in
accordance with and governed by the substantive laws of India.

l f  any provision hereof is found by ? oouft of competent jurisdiction to be prohibited
or unenforceable it shall be ineffective only to the externt of such prohibition or
unenforceabil i ty, and such prohibit ion or unenforceabil i ty shall not invalidatel the
balance of such provision to the extr:nt i t  is not prohibited or unenforceable, nor
invalidate the other provisions hereof.

In the event of any dispute or difference relating to; arising from or connected with
this MOU, such dispute or differen,:e shall be referred by either party to the
arbitration of one of the Arbitrators in the Department of Public Enterprises to be
nominated by the Secretary to the Government of India, in charge of Bureau of
Public Enterprises. The Arbitration and Concil iation Act 1996 shall not be applicable
to the Arbitration under this clause. The award of the l\rbitrator shall be binding
upon the parties to the dispute, prov'ided, however, any party aggrieved by such
award may make a further reference for setting aside on revision of award tp the

1 9 .



Law Secretary, Department of Legal A;fairs, Ministry of La'w & Justice, Governntent

of India. Upon such reference, the dispute shall be decidr:d by the Law Secrellary,

whose decision shal l  bind the part ies f inal ly and conclut; ively. The part ies in the

dispute wil l  share equally the cost of arbitrat ion as int imated by the Arbitrator.

20.  This MOU shal l  be b inding upon both the part ies on a l l  India level .

21 . Either party can terminate the MOU by giving a notice of 90 days in writ ing.

However, al l  the clauses of the MOU s;halt be binding and enforceable in respect of
outstanding loans on the date of termination irrespective of such termination.

22. Al l  other terms and condit ions as per l \4OU shall  be applicable on both the part iels.

23. The Bank reserves the right to amend Terms and
it may be, without prior notice.

24. This agreement is val id for a period of Three years i .e.

Conditions of the loan whatsoever



lN WITNESS WHEREOF, the parties have
affixed to these presents on the day, month
Delh i

caused their respective Common Seal to be
and year first hereinabove written, at Ne'w

For and on behal f  of

Bharat  Sanchar Nigam Ltd.

DY GENERAL MANAGER (BF- i l t )
BHARAT SANCHAR NIGAM LTD.

l-J,.l,l*
( Qr- *t-F fn*- )

'Drv-( tlA )

For and on behalf of

State Bank of India

t\
./1r ) p1UW

RASHT\4FDUCCnl
DY GENERAL MANAGER
PBBU- I I ,  LHO, NEW DELHI
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